DIRECTIONS FOR USE:
INTELLIEAR®/INTELLIEAR® PLUS

IMPORTANT:
Before using the IntelliEAR® PLUS for the
first time, you must charge the internal
rechargeable battery for at least twelve
hours. Please refer to Page 15. of this guide,
regarding the Rechargeable Battery, for
assistance.
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Welcome to the Sound Revolution!
You are now the owner of a IntelliEAR®, the
revolutionary sound amplification system that is
lightweight, compact, and discreet.
When used correctly, the IntelliEAR® promotes
a happier, healthier lifestyle by allowing you to
hear while maintaining your normal routine and
activities.
Please read the following instructions through
carefully before using. Thank you for purchasing
the IntelliEAR®.
www.intelliear.com
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With replaceable button-cell batteries.
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INTELLIEAR® SPECIFICATIONS

• Input voltage: 3.0V (AG13 button cell battery 1.5V x 2
• Operating Current: 10mA
• Speaker Impedance: 200Ohm
• Gain: 50dB+/-6dB
• Output Power: 3mW
• Amplifier frequency response: 200-5000Hz
• Operation Time: 12 hours continuously
(when using AG13 batteries)

CONTENTS OF PACKAGE
(1) IntelliEAR®, button-cell model
(3) Soft Ear Piece Covers
(2) AG13 batteries in unit
(6) AG13 replacement batteries
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Directions for Use
INSTALL BATTERY
Step 1:

Open the battery cover and
install the two AG13 batteries.
Please note the polarities
indicated:
Negative (-)
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Positive (+)

INSTALL BATTERY (CONTD.)

Step 2:

When batteries are in place,
close cover.
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INSTALL EAR TIPS

The IntelliEAR® comes with 3 silicone ear tips that have
different head diameters for different size ear canals. We
suggest you try all 3 sizes for the most comfortable fit and
best listening results.
RIGHT WAY:
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INSTALL EAR TIPS (CONTD.)

Place the silicone ear tip over knob, with the tip pointing
towards the front of the unit. See diagram at left marked
RIGHT WAY. Do not place the ear tip the WRONG WAY.

WRONG WAY:
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SWITCH “ON” THE UNIT AND SET VOLUME

The switch is located on one side of the unit. When the
switch to ON position, the red light comes on. Slide it to
the OFF position and the red light turns off. Turn the knob
to change the volume of the unit. Once the volume control
is set at the desired level for your personal listening
preference, you only need to slide the power switch to
the ON position and you can enjoy the same sound level
each time.

HOW TO WEAR THE INTELLIEAR®

Wrap the rubber wire over your ear until the unit is secure
and comfortable. This rubber wire is made to easily adjust
to all ear shapes and sizes. The IntelliEAR® is packed to
fit on the right ear. To use it on the left ear, bend the wire
to the opposite side; adjust ear tip angle for left ear.
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PLUS

With rechargeable Ni-MH
battery.
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INTELLIEAR® PLUS SPECIFICATIONS:

• Power Supply: Rechargeable Battery
• Input Voltage: 2.4VDC
• Operating Current: <= 10mA +/- 20%
• Speaker Impedance: 200 Ohm
• Gain: 50dB+/-6dB
• Output Power: 3mW
• Unit Weight: 20g (Including rechargeable battery.)

CONTENTS OF PACKAGE
(1) IntelliEAR® PLUS
(3) Soft Ear Piece Covers
(1) AC Charger, Rechargeable Nickel-Metal Hydride
Batteries
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Directions for Use
PRIOR TO FIRST USE
Remember to charge the IntelliEAR® PLUS for a minimum
of 12 hours prior to first use! See section titled “Recharging
the Battery” on the following page for help.

SWITCH “ON” THE UNIT

The ON-OFF Power switch is located on one side of the
unit. When you slide the switch to ON, the red light comes
on. Slide it to the OFF position and the red light turns
off. Be sure to turn the unit OFF when you recharge. The
battery cannot be recharged when the unit is ON.
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RECHARGEABLE BATTERY
A rechargeable Ni-MH battery operates the IntelliEAR®
PLUS unit. Before using the unit for the first time, you
must charge the internal Ni-MH rechargeable battery for
a minimum of twelve hours. If the sound is weak while the
volume control is at the maximum position, the battery
should be recharged immediately.

RECHARGING THE BATTERY
Do not remove the Ni-MH battery from the IntelliEAR®
PLUS unit. The AC adapter included with this unit is for
recharging the battery. Locate the DC jack on the inside of
the unit (diagram at right). To recharge the battery, insert
the DC plug into the DC jack and plug the AC adapter into
a wall socket. A green light will come on to indicate that
the battery is being charged. A full recharge process takes
around 12-14 hours. Only use the AC adapter supplied by
the manufacturer (see page 17).
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Adjustable Ear Wire

DC Jack
Adjustable Ear Tip
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*CAUTION: Only use the AC adapter that has been supplied by the
manufacturer. The manufacturer does not refund or service items
damaged by unauthorized adapters.

VOLUME CONTROL

Volume control is located on the side of the unit. Turn
the knob counter-clockwise to increase the volume.Turn
the knob clockwise to decrease the volume. Once the
volume control is set at the desired level for your personal
listening, you need only slide the power switch to the ON
position and you can enjoy the same sound level each
time.

HOW TO WEAR THE EAR AMPLIFIER

Wrap the rubber wire over your ear until the unit is secure
and comfortable. This rubber wire is made to easily adjust
to all ear shapes and sizes. If desired, the soft ear tip
cover can be taken off and cleaned using lukewarm water.
Only clean the soft ear tips in this way. Do not submerge
the IntelliEAR®/PLUS in water.
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FREQUENT QUESTIONS (BOTH MODELS)
1) Why do I need to charge the battery before the first use?
The IntelliEAR® PLUS uses a Ni-MH battery. These
batteries require a full charge before the first use of the
product for the batteries to function at their optimal use.
The IntelliEARTM PLUS can be charged for 12 hours or
overnight. Button-cell batteries for the IntelliEARTM last
approximately 12 continuous hours.
2) How do I know if the battery is fully charged?
Charging the IntelliEar® PLUS 12-14 hours can fully
recharge the internal battery (see page 15).
3) Will the green light turn off when battery is fully charged?
No, the light will stay on when fully charged and the unit
is in the off position. When the unit is turned on again, the
red light will appear.
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4) How can I get it to fit in my ear properly?
Both the IntelliEAR® and IntelliEAR® PLUS come with
three different style ear tips. Choose an ear tip that fits
comfortably in your ear but is not too loose. Use the
flexible foam earpiece to wrap around the outer ear to
hold the unit at the desired position.
5) How do I clean the IntelliEAR®/PLUS?
Wipe the unit with a clean, damp cloth. Do not immerse
the unit in water or it will destroy the battery and possibly
cause electric shock.
6) How do I clean the IntelliEAR®/PLUS soft ear tips?
The ear plug cover can be removed and cleaned with
lukewarm water. Do not use soap or detergents. Clean ear
tips in a bowl of warm water and wipe clean with a cloth.
7) Why is there a high pitched noise?
Audio feedback may be caused when the IntelliEAR® and
19.

IntelliEAR® PLUS earpiece is exposed to its own highly
sensitive microphone. Feedback is normal, however,
repeated and/or prolonged occurrences should be
avoided. To prevent audio feedback, remember to switch
OFF the IntelliEAR®/PLUS before placing it into, or
removing it from, your ear.

8) Why is the unit not holding a charge?
The IntelliEAR® PLUS will hold a charge up to 5 hours. If
your unit is not holding the charge, it could be because it
was not properly charged the minimum 12 hours prior to
its first use.
9) Will the IntelliEARTM/PLUS work with my cell phone?
The IntelliEAR®/PLUS is an audio amplification device.
While cleverly disguised as a cell phone earpiece, the unit
is not intended to be compatible with any phones on the
market and does not work in conjunction with cell phones.
Visit www.intelliear.com for more information.
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Item

Cost

Shipping

Total

3 pack

$2.00

Free

$2.00

42 pack

$9.95

$6.95

$16.90

IntelliEarTM

$19.95

$6.95

$26.90

IntelliEarTM
PLUS

$29.95

$6.95

$36.90

AC Adapter

$19.95

$6.95

$26.90

Ear Tips
cell batteries

*Include a check or money order and a letter specifying
the product replacement you require to KAGAN UNLIMITED:
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IntelliEAR® Replacement Parts
c/o KAGAN UNLIMTED, 3336 W LAWRENCE AVE.
SUITE 301, Chicago, IL 60625

REFUNDS & RETURNS

To receive a credit or a refund for faulty IntelliEAR®/PLUS
unit, you must return that unit, with proof of purchase,
where the product was purchased. Only the company
which sold you the product is able to refund or credit your
account. Authorized sellers of the IntelliEAR®/PLUS have
the right to refuse a refund at their sole discretion. Please
refer to your proof of purchase, packing slip, or receipt to
determine where you should return your product and the
specific authorized dealers statements and policies. To
request a replacement for a IntelliEAR®/PLUS unit, please
return the unit with proof of purchase and a letter stating
the reason for your return to: IntelliEAR® Replacement Parts,
c/o KAGAN UNLIMTED, 3336 W LAWRENCE AVE
SUITE 301, Chicago, IL 60625.

*Please Note: Requests for replacement units or
replacement parts submitted without proper payment
will not be fulfilled. Please allow 4 weeks for processing
all requests for replacements and replacement parts.
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PLEASE NOTE: THE INTELLIEAR® PERSONAL
SOUND AMPLIFICATION PRODUCT IS
INTENDED TO AMPLIFY ENVIRONMENTAL SOUND
FOR NON-HEARING IMPAIRED USERS, AND IS
NOT INTENDED TO COMPENSATE FOR HEARING
IMPAIRMENT. IF YOU BELIEVE THAT YOUR
HEARING IS IMPAIRED, YOU SHOULD CONSULT
WITH A LICENSED PHYSICIAN.

Made in China
© 2015 KAGAN UNLIMITED, Chicago, IL 60625
U.S. PAT. NO. D632,794 All Rights Reserved.
www.intelliear.com

